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What is an NOE?
NoticeN OfO ElectionE

The NOE must be submitted to Medicare within 5 days of election in order to be timely. 

Hospices can submit the NOE via the Direct Data Entry (DDE) system, Electronic Data 
Interchange (EDI) or hard copy (if applicable).

Hospice Election
Beneficiary or authorized representative must elect the hospice benefit.

Election statement filed with the hospice will be maintained with CWF

All traditional Medicare Part A and Part B benefits waived for services related to treatment 
and management of terminal illness.

Exception: services provided by the individual’s attending physician, who may be a NP or 
PA, if that physician, NP or PA is not an employee of the designated hospice or receiving 
compensation from the hospice for those services. 



Notice of Election Purpose
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NOE (TOB 8XA)



Conditions of Participation Related to NOE

(a) Filing an election statement.

(1) General. An individual who meets the eligibility requirement of 418.20 may file an election statement with a particular 

hospice. If the individual is physically or mentally incapacitated, his or her representative (as defined in 418.3) may file 

the election statement.

(2) Notice of election. The hospice chosen by the eligible individual (or his or her representative) must file the Notice of 

Election (NOE) with its Medicare contractor within 5 calendar days after the effective date of the election statement. 
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Hospices Complete the 
Following Data Elements 
When Submitting an NOE
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Medicare Claims Processing 
Manual Chapter 11 Ð 
Processing Hospice Claims

20.1.1 – Notice of Election (NOE)
(Rev. 4152, Issued: 10-26-2018, Effective: 01-01-18, Implementation: 04-01-19

When a Medicare beneficiary elects hospice services, hospices must complete the data 
elements identified below for the Uniform (Institutional Provider) Bill (Form CMS-1450) or 
its electronic equivalent, which is a Notice of Election (NOE).

Timely-filed hospice NOEs shall be filed within 5 calendar days after the hospice admission 
date. A timely-filed NOE is a NOE that is submitted to the A/B MAC (HHH) and accepted 
by the A/B MAC (HHH) within 5 calendar days after the hospice admission date. While a 
timely-filed NOE is one that is submitted to and accepted by the Medicare contractor A/B 
MAC (HHH) within 5 calendar days after the hospice election, posting to the CWF may not 
occur within that same time frame. The date of posting to the CWF is not a reflection of 
whether the NOE is considered timely-filed. In instances where a NOE is not timely-filed, 
Medicare shall not cover and pay for the days of hospice care from the hospice admission 
date to the date the NOE is submitted to, and accepted by, the A/B MAC (HHH). These 
days shall be a provider liability, and the provider shall not bill the beneficiary for them. The 
hospice shall report these non-covered days on the claim with an occurrence span code 77, 
and charges for all claim lines reporting these days shall be reported as non-covered, or the 
claim will be returned to the provider.

If a hospice fails to file a timely-filed NOE, it may request an exception which, if approved, 
waives the consequences of filing a NOE late. The four circumstances that may qualify the 
hospice for an exception to the consequences of filing the NOE more than 5 calendar days 
after the hospice admission date are as follows:



When an NOE is submitted within the 5 -day 
timely filing period, but the NOE contains 
inadvertent errors (such as a beneficiary 
identifier that has recently changed), the 
error does not trigger the NOE to be 
immediately returned to the hospice for 
correction.
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Delays due to Medicare system constraints 
are outside the control of the hospice and may 
qualify for an exception to the timely filing 
requirement. Medicare contractors shall grant 
an exception for the late NOE if the hospice is 
able to provide documentation showing:
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Medicare Contractors 
Shall Not Grant 
Exceptions If:
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Lost Days if Not Submitted Timely



When the hospice did not file the NOE timely, it 
may request an exception on the claim (do not 
request an exception on a NOE).  Examples of 
valid qualifying exceptions are as follows: 

(1) Fires, floods, earthquakes, or other unusual events that inflict extensive damage to the 
hospice’s ability to operate

(2) An event that produces a data filing problem due to a Centers for Medicare & Medicaid 
Services (CMS) or Medicare contractor systems issue that is beyond the control of the 
hospice. Example: sequential billing requirements that require a second hospice to remove 
its timely filing NOE and claims so a previous provider can bill.

(3) A newly Medicare-certified hospice that is notified of that certification after the Medicare 
certification date, or which is awaiting its’ user ID from its’ Medicare contractor

(4) Other circumstances determined by the Medicare contractor or the CMS to be beyond 
the control of the hospice. This exception will be evaluated on a case-by-case basis. This 
includes inadvertent errors as discussed in SE1633 that cannot be immediately corrected 
due to Medicare system constraints in which the hospice took appropriate actions within 
two business days to make corrections. Please see the ‘Notice of Election (NOE) Timely 
Filing and Exceptional Circumstance Guidelines’ job aid for help with submitting NOEs 
and error resolution.

https://www.palmettogba.com/Palmetto/Providers.Nsf/files/Notice_of_Election_(NOE)_Timely_Filing_and_Exceptional_Circumstance_Guidelines.pdf/$File/Notice_of_Election_(NOE)_Timely_Filing_and_Exceptional_Circumstance_Guidelines.pdf
https://www.palmettogba.com/Palmetto/Providers.Nsf/files/Notice_of_Election_(NOE)_Timely_Filing_and_Exceptional_Circumstance_Guidelines.pdf/$File/Notice_of_Election_(NOE)_Timely_Filing_and_Exceptional_Circumstance_Guidelines.pdf


When requesting an 
exception, the 
hospice shall include 
the following 
information on the 
claim, in addition to 
all other required 
claim information
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Examples of Non -Qualifying 
Exceptions are as Follows:
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What not requesting 
an exception, the 
hospice shall include 
the following 
information on their 
claim, in addition to all 
other required claim 
information
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Example of How to Calculate 
Non -Covered Days:
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If Exception is Granted
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Submitting Claims 
for Untimely Notices 

of Election (NOEs)
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Correcting a Notice 
of Election (NOE)

For notice of election (NOE) with the ”From” dates on or after January 1, 
2018, hospice providers may submit an NOE to correct an election date. 
The following information explains how to enter the NOE to correct an 
election date using the Fiscal Intermediary Standard System (FISS) 
Claims/Attachments option (FISS Main Menu option 02) vis Direct Data 
Entry (DDE). The corresponding UB-04 Form Locator (FL) is also 
identified. NOEs may also be submitted via Electronic Data Interchange 
(EDI). Refer to CMS 837I NOE Companion Guide for the required 
elements. 

Claim Page 01 (Map 1711) contains general patient information, 
condition codes, occurrence codes, occurrence span codes and value 
codes.

Begin entering data on Claim Page 01 and continue until the necessary 
fields are completed. Use the key and table below to determine what 
fields are required and what information to enter. 

Note: The codes listed on this page represent those most frequently 
submitted on hospice claims. A complete listing of all codes is accessible 
from the National Uniform Billing Committee (NUBC) Official UB-04 
Data Specifications Manual 

https://www.cms.gov/files/document/cms-837i-noe-companion-guide.pdf
http://www.nubc.org/
http://www.nubc.org/


Example of UB04





CanÕt Elect Hospice Before the 
First Day of the Month Patient is 
Turning 65
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If You Must Cancel an NOE:
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Thank You
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